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Website Migration Questionnaire

This questionnaire is designed to help you! It lists a series of questions that will help us formulate the best migration plan for your needs and help us provide you with the lowest possible estimate.

When you’ve completed the questionnaire, email it back to us at info@fluxcreative.com.au. 
	Date:
	
	

	Company:
	
	

	Primary Contact:
	Name:  

Position: 
Address: 

Tel/Mobile: 
Email: 

	

	Secondary Contact:
(If required)
	Name: 
Position: 
Address: 

Tel/Mobile: 
Email: 


	

	Website Stakeholders:

Contact person/s for responsibilities.
	Billing:

Project Manager: 

On Going Support:

	
	

	
	


 General
	Quantity
How many websites would you like us to review and potentially migrate? Please list the URL’s

	
	

	Time Frames

Do you have any pressing time frames you would like to adhere to? (apart from the platform deadline, 26th March 2021)

	
	

	Preferred Platform (if known)

	
	

	Priorities
Could you please list any concerns you have in a priority list. (i.e.  redesigning site, transferring site exactly as is, SEO, investigating more features etc.)

	
	

	Budget Constraints
Do you have any strict budget constraints or are you willing to invest in more advanced technology.

	
	

	Domain/s

List all domains used for your site and specify the default.

	
	

	Admin Login (if needed)
Please provide us a login to the Admin of your website, or add us as an Admin User info@fluxcreative.com.au

	Admin Email: 
Admin Password: 

	

	Other Information 

Please provide any general website information you believe would be useful to us.

	
	


 Hosting
	Current BC Hosting Partner
Current Business Catalyst hosting Partner that you pay the hosting to?

	
	

	BC Partner Ownership
Are you needing to transfer management of the BC Partner across to Flux Creative?

	
	

	Hosting Plan / Level
Current Business Catalyst hosting plan/level (if known) and costs.


	Plan: 
Cost: 

	

	Hosting Cycle

Current hosting cycle (yearly or monthly) and renewal date.


	Cycle: 
Renewal Date: 

	

	Email Hosting
Are you using Business Catalyst for email hosting or an external  3rd party provider?

	
	

	External Email Hosting
If external, which Email Service Provider?

	
	

	Emails

How many unique email addresses do you currently have with this service?

	
	

	Other Information 

Please provide any further hosting information you believe would be useful to us.

	
	


 Website
	Website Type

Is it a brochure website, shopping cart, information, membership, portfolio, corporate, community, listing etc?

	
	

	Current Functionality?

Such as; Online Forms, Email Marketing, Blog, Members Area, Event Bookings, eCommerce, Banner Ads, Photo Gallery, News Listing, FAQ’s, Forums, Document Downloads, Social Media RSS Feeds etc.

	
	

	Responsive Design
Is you site currently using responsive (flexible) design layouts so that it looks good at any screen size?

	
	

	Online Forms
Do you have any online forms?
Enquiry, quote, subscribe, membership etc.

	
	

	Web Apps / Listings
Are you currently using any BC Web Apps (listing functionality)? If so, please list them.

	
	

	eMarketing Newsletters

Are you currently running Email Marketing campaigns? If so, are they managed within Business Catalyst or an external  3rd party provider?

	
	

	eMarketing Frequency

Can you give us an idea of the frequency? (monthly, quarterly, yearly?)

	
	

	Secure Zones

Do you currently have any Secure Zones (Private areas) set up? If so, can you provide us access?

	User ID: 
Password: 

	

	API & Plugins
Are you aware of any API links or plugins used on the site (i.e. accounting, marketing, shipping etc)?

	
	


Customer Database  (if relevant)
	Database

Do you have an existing customer database within the system? If so how many contacts?

	
	

	Marketing list or Member area
Are these contacts used in an email marketing list or member only area?

	
	


eCommerce  (if relevant)
	Products
Does your site sell products, services or memberships?

	
	

	Products & Categories
How many products and categories do you have on your website?

	
	

	Payment Methods
What methods of payment do you use? (PayPal, Direct Transfer, Credit Cards etc.)

	
	

	Shipping Options / Providers
Please explain the current shipping methods and variables you use?

	
	

	Custom Functionality (if known)
Are you using any customer functionality on your site?

	
	

	Other Information 

Please provide any further eCommerce information you believe would be useful to us.

	
	


 Website Modification (if required)
	Design

Would you like to refresh or redesign your site? If so, provide details.


	
	

	New Functionality

List any new functionality or features included on the new site and provide details.

	
	

	Retired Functionality

List any current functionality you would like to stop using?

	
	

	New Pages or Sections

Provide information about any new pages or sections on the site and provide details.

	
	

	Retired Pages or Sections
Provide information about any retired pages or sections on the site?

	
	

	Other Information 

Please provide any further information you believe would be useful to us?

	
	


On going Online Marketing (if required)
	Online Marketing Review

Is SEO important to you? Would you like us to develop an online marketing plan for your business.

	
	

	Website Optimisation

Is your site currently optimised for organic search rankings? If not please explain what you need.

	
	

	Social Media Marketing

Do you require Social Media Marketing (Facebook, Twitter etc.)?

	
	

	Pay Per Click
Would you like us to implement Pay Per Click & Google AdWords campaigns? 
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